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1. Purpose
This policy explains the arrangements for bookings, cancellations, changes and refunds for the hire of the sensory room at Oscar’s Pathway.
2. Booking and Payment
All sensory room bookings must be made in advance and are subject to availability.
Payment must be made in accordance with the booking arrangements provided by The Sibling Group.
Once a booking has been confirmed, the agreed date and time are reserved specifically for the customer.
3. No Refunds
Once a sensory room booking has been confirmed and paid for, payments are non-refundable if the customer cancels or does not attend their booking, subject to any statutory rights that may apply.
This includes non-attendance due to a change of plans, illness or no longer requiring the session.
4. Changes to Bookings
Once a booking has been confirmed, the date and time cannot normally be changed or transferred to another session.
Customers should therefore ensure that they can attend the selected date and time before completing their booking.
Any exceptional request to change a booking will be considered at the discretion of The Sibling Group and is subject to availability. There is no guarantee that an alternative booking will be offered.
5. Late Arrival
Customers arriving late may still use the sensory room for the remainder of their booked session.
The session cannot normally be extended beyond the original finishing time, as another booking may follow.
No refund or partial refund will be provided for time lost due to late arrival.
6. Non-Attendance
If a customer does not attend their booking, the session will be treated as a no-show.
No refund, credit or replacement session will normally be provided.
7. Cancellation by The Sibling Group
On rare occasions, The Sibling Group may need to cancel a booking due to circumstances such as:
· The sensory room or equipment becoming unsafe.
· Building or maintenance issues.
· Emergency circumstances.
· Circumstances outside of our reasonable control.
Where The Sibling Group cancels a session, we will normally offer the customer either an alternative date or a refund where appropriate.
8. Exceptional Circumstances
The Sibling Group recognises that exceptional circumstances can occur.
Any request for an exception to this policy will be considered individually. Any decision to offer a transfer, credit or refund outside the normal terms of this policy is at the discretion of The Sibling Group, subject to the customer's statutory rights.
9. Statutory Rights
Nothing within this policy is intended to remove or restrict any rights a customer has under applicable consumer law.
10. Acceptance of Booking Terms
Customers should be made aware of this policy before completing their booking.
By completing and paying for a sensory room booking, the customer confirms their acceptance of the applicable booking terms.
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